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Frequently Asked Questions (FAQs) 

 

1) Whether submission of Application is through Online or Offline? 

Submission of Application is through Online only.  
 

2) What is the procedure for applying online? 
Payment Gateway 

 
  

3) How can I pay the fee?  

The Candidate can pay through Payment Gateway using Debit Card / Credit Card / Net 

banking / UPI. 
 

4) Is it mandatory to have Mobile number and Email id? 

Yes, Mobile Number and Email Id are mandatory for each candidate. 
 

5) While filling the Registration / Application Form, What if I entered wrong details? 

While updating details you will be having “Save” option after each page. Click on Save 

button to save the details and proceed to “Next” page. Any unsaved data will be lost. 

Candidate will be allowed to edit the application after the last date of submission of 

application. A one day edit option(To edit any wrong data fields) will be provided after 

last day of application submission. For edit application date please refer Notification. 
 

6) Once the fee paid is it refundable? 

No, once the fee paid is neither refundable nor transferable. 
 

7) I forgot my password, what to do? 

In the login page click on the forget password and enter the registered Email Id and a 

Captcha code below. A link will be sent to your registered Email Id stating your 

registered mobile number and temporary password.Enter the mobile number and 

temporary password in the Candidate Login page. You will be asked to change the 

password. Enter your temporary password and give new password and confirm 

password for successful change of the password. If you didn’t receive the mail in inbox, 

check in the SPAM folder.  
 

8) If I misplaced my copy of the “Application Form”, how can I get another copy of 

it? 

You can take a print out by login in to your account, and by clicking on “Print 

Application.” 
 

 

 
 

 

 
 



9) Whether I have upload the photograph and signature as one file?  

No, Candidate has to upload photo and signature separately. 

 

 
 

10) Is other State Candidates are eligible to apply? 

 Other State Candidates are eligible; however other State Candidates will be treated 

under Open Competition. 

 

11) Is there any negative marking in Final Written Examination? 

Yes, 1/4th mark will be deducted for each wrong answer. 

 

12) What is a Roaster Point? How the reservation is made? 

As per Telangana State Subordinate Service Rules, there is a cycle of 100 Roaster 

points. As per the Roaster points prescribed in rules-22 and 22(A), the number of posts 

in each community/ category reservation was made. 


